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London Chamber of Commerce and Industry has 10,000 business customers across the
capital, ranging in size from multi-national companies such as BT and Thames Water to sole
traders.

Without exception, our policies are always informed by the experiences of our member
companies. It is only by putting London’s businesses first that the capital can maintain its
outstanding record for creating well-paid jobs, leading the world in service provision and being
Europe’s favourite location for foreign direct investment.

For further information or to discuss this report, please contact:

Dr Helen Hill, director of policy and public affairs
London Chamber of Commerce and Industry, 33 Queen Street, London EC4R 1AP
(T: 020 7203 1882 or E: hhill@londonchamber.co.uk)

To find out more about the LCCI's monthly survey, or to subscribe, please contact:

Gillian Econopouly, public affairs manager
London Chamber of Commerce and Industry, 33 Queen Street, London EC4R 1AP
(T: 020 7203 1829 or E: geconopouly@londonchamber.co.uk)

The ComRes London Business Leaders Panel is a monthly omnibus survey of senior
business decision makers in London. Running twelve times a year, with a delivered sample of
200, the panel gives organisations the most up to date and accurate view of opinions within
the London business community. Data are analysed by sector and company size as standard
and weighted to provide fully representative results.

ComRes is the leading research provider for communicators. We offer a unique range of
panel research tools, and a fully bespoke stakeholder research service. We operate the
broadest range of established and regular research panels of legislators including MPs,
Peers, MEPs, MSPs, MLAs, AMs, and Local Councillors. ComRes also offers market leading
omnibuses of other audiences including three public opinion omnibus surveys per week (two
telephone and one online), and innovative monthly panel surveys of UK Christians and
Dentists.

In addition to our omnibus survey panels, ComRes conducts the full range of quantitative and
gualitative research techniques covering every conceivable stakeholder audience or
demographic group. In addition to bespoke telephone, online and face to face quantitative
surveys, ComRes offers qualitative interviews, focus groups, and new techniques such as
friendship triads.

We offer our clients a full service package, bringing to client assignments a wealth of
experience and contextual understanding. We are a retained pollster for the Independent and
the BBC, and are a founder member of the British Polling Council.

For more information, please contact Simon Thwaites on +44 (0)20 7340 4523
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EXECUTIVE SUMMARY

The Mayor of London is the most powerful directly elected politician in the UK,
controlling a multi-billion pound budget and responsible for policing, transport,
economic development, planning and housing in the capital.

To mark the first anniversary of Boris Johnson’s election as Mayor of London,
the London Chamber of Commerce and Industry (LCCI), in partnership with
ComRes, surveyed 249 London firms to assess how they would rate the
Mayor’s performance and whether or not they would vote for him to remain in
office.

Mayor Johnson — Good for Business?

Two-thirds of firms (66 per cent) said the Mayor had either met or
exceeded their expectations during his first year at City Hall. Just over a
guarter of companies (27 per cent) said the Mayor had failed to meet their
expectations.

While only 23 per cent of businesses said that the Mayor had done
enough to help London fight the recession, this was almost double the
score that firms gave the Government’s efforts in the same regard (12
per cent).

Tackling Crime

London firms awarded the Mayor an average score of 3 out 5 for his
performance in tackling crime, with two thirds of businesses awarding the
Mayor a rating of either 3 or 4 for his work in this area.

Only 5 per cent of companies gave the Mayor a rating of 1 out of 5.
Larger companies were the most likely to mark the Mayor down on this

criteria, while smaller firms and manufacturers were more likely to give the
Mayor a higher rating.

Enhancing London’s Competitiveness

London firms awarded the Mayor an average score of 3 out 5 for his
performance in enhancing London’s competitiveness,

A quarter of London businesses awarded the Mayor a rating of either 1 or 2
on this measure.

The number of companies giving the Mayor a score of 5 out of 5 for his
work on competitiveness was double the number awarding him the
same score for tackling crime.

The City was most likely to give the Mayor top marks in this field, with 13 per
cent of financial services firms awarding the Mayor a score of 5 out of 5.

However, across all sectors firms employing more than 500 people were
four times as likely to give the Mayor a score of 1 out of 5 for
competitiveness compared to companies employing fewer than 20 staff



Engaging with the Business Community

London firms awarded the Mayor an average score of 3 out 5 when it came to
assessing his engagement with the capital’s business community.

Three quarters of those surveyed gave the Mayor a score of 3 or above on
this measure, including 16 per cent awarding the Mayor’s engagement efforts
5 out of 5 (the Mayor scored significantly more 5 out of 5 ratings for his
performance in this field than in any of the other four areas).

Companies in the professional and other services sectors, and those based in
outer London, were most likely to score the Mayor highly for engagement.

Improving the Transport Network

London firms awarded the Mayor an average score of 3 out 5 when it came to
rating his performance on improving the city’s transport network.

Larger companies and those operating the professional or other services
sectors were most likely to award the Mayor a poor rating for transport.

When asked whether or not they supported the Mayor's key transport
initiatives, nearly three quarters (73 per cent) said they backed the
scrapping of the WEZ and almost two-thirds (63 per cent) supported the
Mayor’s decision not to implement Phase 3 of the Low Emission Zone.

However, nearly two-thirds (63 per cent) of companies said they thought
it unlikely that the Mayor's ambitions for a Thames Estuary Airport
would become a reality in the next 20 years.

Supporting Small Businesses

London firms awarded the Mayor an average score of 3 out 5 when it came to
gauging his success in supporting the capital’'s small businesses.

Nearly a third (32 per cent) of smaller firms gave the Mayor a low rating of just
1 or 2 out of 5 compared to just over one fifth (22 per cent) of larger
companies awarding similarly low marks on this criteria.

The high street seemed particularly unimpressed by the Mayor’'s performance
in supporting small businesses — barely one in ten (9 per cent) retailers
gave the Mayor a rating of 4 or above in this field.



How Would London Businesses Vote?

e When asked how they would vote if they had to choose TODAY between Ken
Livingstone or Boris Johnson as Mayor of London, Mayor Johnson received
the backing of 61 per cent of firms.

e Only 21 per cent of business people polled said they would vote for Ken
Livingstone.

e Boris Johnson had a majority over the former Mayor across companies
of all sizes, all sectors and operating in both inner and outer London.
However, Mayor Johnson’s lead was largest amongst the very smallest and
largest firms, those based in outer London and with retailers, manufacturers,
financial services and ‘other services’ firms.

 The current Mayor's lead was narrowest amongst firms employing between
200 and 499 people, professional services firms, and those based in inner
London.

e Sir Alan Sugar was the preferred Labour candidate of London’s
business community for the 2012 London Elections, garnering 34 per
cent of the vote. Ken Livingstone came second with 16 per cent.



1) MAYOR JOHNSON — GOOD FOR BUSINESS?

Two-thirds of firms (66 per cent) said the Mayor had either met or
exceeded their expectations during his first year at City Hall. Just over a
guarter of companies (27 per cent) said the Mayor had failed to meet
their expectations.

While only 23 per cent of businesses said that the Mayor had done
enough to help London fight the recession, this was still almost double
the score that firms gave the Government’s efforts in the same regard
(12 per cent).

1. Some 55 per cent of London firms said the Mayor has been good for
business in the capital. Only 27 per cent of companies thought that Mayor
Johnson had been bad for business in London.

Overall, London firms awarded the Mayor a ‘thumbs up’ for his first year's
performance at City Hall. Two thirds (66 per cent) of those surveyed said that the
Mayor has met or exceeded their expectations. Just over a quarter (27 per cent) of
companies said the Mayor had failed to meet their expectations. Smaller companies
(eg those employing fewer than 200 staff) were most likely to say the Mayor had met
their expectations whilst larger firms and manufacturers were more likely to say he
had not. Of all the sectors surveyed, financial services firms were most likely to say
their expectations had been exceeded.

Over half of those surveyed said that the Mayor had been good for business during
his first year in office, while just over a quarter (27 per cent) thought the contrary.
(This is exactly the same as the proportion who felt that the Mayor had failed to meet
their expectations). Manufacturers and companies employing more than 500 people
were most likely to say the Mayor was good for business — which suggests, when
viewed alongside the data on business expectations, that these companies had set
the highest expectations of a Johnson mayoralty. Perhaps unsurprisingly, firms in
Outer London were more likely to say the Mayor had been good for business than
those in Inner London.

Less than a quarter of firms (23 per cent) said the Mayor had done enough to help
London firms ride out the recession. More than twice as many firms (38 per cent of
those surveyed) said he had not. While this rating may, at first, seem quite poor, the
Mayor should take some comfort from the knowledge that the Government fared
even worse when it came to business opinion. Some businesses may also be
unaware of how limited the Mayor's economic powers are. Retailers, financial
services and other services firms were most likely to rate the Mayor’'s performance
more highly than the Government’s. (In fact, none of the retailers surveyed said the
Government had done enough).



2) THE MAYOR'S PERFORMANCE — TACKLING CRIME

London firms awarded the Mayor an average score of 3 out 5 for his
performance in tackling crime, with two thirds of businesses awarding
the Mayor a rating of either 3 or 4 for his work in this area.

Only 5 per cent of companies gave the Mayor a rating of 1 out of 5.

Larger companies were the most likely to mark the Mayor down on this
criteria, while smaller firms and manufacturers were more likely to give
the Mayor a higher rating.

Seven out of ten firms (71 per cent) gave the Mayor’s efforts on talking crime a rating
of 3 or above. Only one in twenty firms (5 per cent) gave the Mayor the lowest
possible score on this measure.

Larger firms were the most likely to give the Mayor a low score on crime, with a third
of those companies employing 500 staff or more awarding a grade of 2 or less.
Financial services firms were the most likely to award the Mayor a score of 5. There
no major variations in the ratings awarded by inner and outer London.



3) THE MAYOR'S PERFORMANCE — ENHANCING LONDON’S
COMPETITIVENESS

London firms awarded the Mayor an average score of 3 out 5 for his
performance in enhancing London’s competitiveness.

A quarter of London businesses awarded the Mayor a rating of either 1
or 2 on this measure.

The number of companies giving the Mayor a score of 5 out of 5 for his
work on competitiveness was double the number awarding him the
same score for tackling crime.

The City was most likely to give the Mayor top marks in this field, with
13 per cent of financial services firms awarding the Mayor a score of 5
out of 5.

However, across all sectors firms employing more than 500 people were
four times as likely to give the Mayor a score of 1 out of 5 for
competitiveness compared to companies employing fewer than 20 staff.

The Mayor scored an average rating of 3 out of 5 for enhancing London’s
competitiveness, with 69 per cent of companies awarding the Mayor a score of 3 or
above. The number of companies awarding the Mayor 5 out of 5 on this measure
was twice as high as the number giving the Mayor top marks for tackling crime. Only
a quarter of firms (25 per cent) gave the Mayor a rating of 2 or below.

Smaller companies and those in the financial or other services sectors were most
likely to award the Mayor top marks, suggesting that his prominent role in defending
the City from some of the more virulent criticism over the financial crisis has been
well received within the Square Mile. Larger companies were generally more critical,
with firms with over 500 staff three times as likely to give the Mayor the lowest
possible mark rather than the highest (the exact opposite of the ratio between top
and bottom scores awarded by financial services firms) and four times more likely to
award a score of 1 than companies with fewer than 20 staff. Retailers and
manufacturers were the least polarised when assessing the Mayor’s performance on
competitiveness, with none of those surveyed awarding ratings of either 1 or 5.



4) THE MAYOR’'S PERFORMANCE - ENGAGING WITH THE BUSINESS
COMMUNITY

London firms awarded the Mayor an average score of 3 out 5 when it
came to assessing his engagement with the capital’s business
community.

Three quarters of those surveyed gave the Mayor a score of 3 or above
on this measure, including 16 per cent awarding the Mayor's
engagement efforts 5 out of 5 (the Mayor scored significantly more 5 out
of 5 ratings for his performance in this field than in any of the other four
areas).

Companies in the professional and other services sectors, and those
based in outer London, were most likely to score the Mayor highly for
engagement.

The Mayor again achieved an average score of 3 out of 5 for his engagement with
the business community, with three quarters of firms (75 per cent) giving the Mayor a
score of 3 or above. Just over one fifth (21 per cent) of those surveyed gave the
Mayor a score of 2 or below.

Firms operating in the professional and other services sectors, and those based in
outer London, were most likely to score the Mayor highly for engagement, with 1 in 5
(20 per cent) of companies in each of these groups giving the Mayor a rating of 5 out
of 5. As with the results for competitiveness, manufacturers were again the least
polarised with 89 per cent giving the Mayor a rating of 2, 3 or 4. There were few
differences in how large and small companies ranked him.
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5) THE MAYOR'S PERFORMANCE - IMPROVING THE TRANSPORT NETWORK

London firms awarded the Mayor an average score of 3 out of 5 when it
came to rating his performance on improving the city’s transport
network.

Larger companies and those operating the professional or other
services sectors were most likely to award the Mayor a poor rating for
transport.

When asked whether or not they supported the Mayor’'s key transport
initiatives, nearly three quarters (73 per cent) said they backed the
scrapping of the WEZ and almost two-thirds (63 per cent) supported the
Mayor’s decision not to implement Phase 3 of the Low Emission Zone.

However, nearly two-thirds (63 per cent) of companies said they thought
it unlikely that the Mayor's ambitions for a Thames Estuary Airport
would become a reality in the next 20 years.

The Mayor again achieved an above average score for his performance in managing
the capital’s transport network. Some 68 per cent of firms gave the Mayor a rating of
3 or above in this field while 30 per cent of companies gave scores of 2 or below.
Smaller firms and those in the financial or other services sectors were more likely to
give the Mayor a high rating on transport, whilst larger companies and professional
services firms were more likely to give the Mayor a poor score. Across all sectors and
sizes, the number of firms awarding ratings of 1 out of 5 outnumbered those giving
scores of 5 out of 5.

The LCCI survey also asked businesses for their views on three of the Mayor’'s most
controversial transport policies: scrapping the congestion charge Western Extension
Zone (WEZ), abandoning plans to implement Phase 3 of the Low Emissions Zone
(LEZ), and proposals to build a new London airport in the Thames Estuary. Almost
three quarters (73 per cent) said they backed the scrapping of the WEZ and almost
two-thirds (63 per cent) supported the Mayor’s decision not to implement Phase 3 of
the Low Emission Zone.

Although larger companies were less likely to agree with the Mayor’'s policies on
congestion and emissions charges, those in support were nonetheless in the majority
in each sector and size group. Interestingly, firms in Outer London were more
strongly in favour of scrapping the WEZ and abandoning the LEZ than those in Inner
London (though support in Inner London was still high for both).

Businesses were sceptical, however, about the Mayor’s plans for a new airport. Only
28 per cent of companies said they though the proposals would become reality within
the next 20 years. Larger firms and those in the manufacturing, professional and
other services sectors were the least convinced by the Mayor’s plans.
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6) THE MAYOR'S PERFORMANCE — SUPPORTING SMALL BUSINESSES

London firms awarded the Mayor an average score of 3 out 5 when it
came to gauging his success in supporting the capital’'s small
businesses

Nearly a third (32 per cent) of smaller firms gave the Mayor a low rating
of just 1 or 2 out of 5 compared to just over one fifth (22 per cent) of
larger companies awarding similarly low marks on this criteria.

The high street seemed particularly unimpressed by the Mayor's
performance in supporting small businesses — barely one in ten (9 per
cent) retailers gave the Mayor a rating of 4 or above in this field.

Six out of ten firms gave the Mayor an above average rating for his performance in
supporting small businesses. Less than a third (61 per cent) of those surveyed gave
the mayor a score of 2 or less.

Smaller firms seemed to be more critical of the Mayor in this field than larger ones,
with nearly a third (32 per cent) of smaller firms gave the Mayor a low rating of just 1
or 2 out of 5 compared to just over one fifth (22 per cent) of larger companies
awarding similarly low marks. Almost a quarter (23 per cent) of professional services
firms gave the Mayor a rating of 1 out of 5 for his work in supporting small
businesses. Retailers were also highly critical, with less than 1 in 10 awarding the
Mayor a score of 4 or more.
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7) HOW WOULD LONDON BUSINESSES VOTE?

When asked how they would vote if they had to choose TODAY between
Ken Livingstone or Boris Johnson as Mayor of London, Mayor Johnson
received the backing of 61 per cent of firms.

Only 21 per cent of business people polled said they would vote for Ken
Livingstone.

Boris Johnson had a majority over the former Mayor across companies
of all sizes, all sectors and operating in both inner and outer London.
However, Mayor Johnson’s lead was largest amongst the very smallest
and largest firms, those based in outer London and with retailers,
manufacturers, financial services and ‘other services’ firms.

The current Mayor's lead was narrowest amongst firms employing
between 200 and 499 people, professional services firms, and those
based in inner London.

Asked to choose a preference for who should be the Labour candidate
for Mayor in 2012, Sir Alan Sugar was the preferred candidate of
London’s business community, garnering 34 per cent of the vote. Ken
Livingstone came second with 16 per cent.

Boris Johnson remains London businesses’ overwhelming choice as Mayor. If asked
to vote now, three out five London firms (61 per cent) would vote for Boris Johnson —
making him nearly three times more popular than former Mayor Ken Livingstone in
this survey.

Whilst the former Mayor's support was strongest amongst companies employing
between 200 and 499 people, professional services firms, and those based in inner
London, he still trailed the current incumbent across companies of all sizes, all
sectors and operating in both inner and outer London.

When asked about which potential Labour candidates should stand against Mayor
Johnson in 2012, London firms backed Sir Alan Sugar (34 per cent) with Ken
Livingstone (16 per cent) in second place. Amongst firms employing between 200
and 499 people, the two men were tied on 28 per cent each. Ken Livingstone also
enjoyed relatively strong support amongst retailers and manufacturers.

Alternative Labour candidates - Trevor Phillips, Tony McNulty MP, Tessa Jowell MP
and David Lammy MP - were all less popular than the ‘other’ option.
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8) SURVEY RESULTS IN FULL

MAYOR JOHNSON — GOOD FOR BUSINESS?

Overall Results

Has Mayor Johnson met, exceeded or fallen short of your expectations during

his first year at City Hall?

Answer Total Results
Exceeded expectations 16 %

Met expectations 50 %

Failed to meet expectations 27 %

Don'’t know 6 %

Has Mayor Johnson been good for the capital’s businesses?

Answer Total Results
Yes 55 %
No 27 %
Don't know 17 %

Do you believe that THE MAYOR has done enough to help London businesses

ride out the recession?

Answer Total Results
Yes 23 %
No 48 %
Don't know 29 %

Do you believe that THE GOVERNMENT has done enough to help London
businesses ride out the recession?

Answer Total Results
Yes 12 %
No 78 %
Don't know 11 %

Variations by Company Size

Has Mayor Johnson met, exceeded or fallen short of your expectations during

his first year at City Hall?

Answer Size of Business (No. of employees)

1to 19 20to 199 200 to 499 500+
Exceeded 13 % 24 % 17 % 12 %
expectations
Met 54 % 48 % 33% 46 %
expectations
Failed to meet | 25 % 23 % 50 % 35 %
expectations
Don'’t know 8 % 5% 0% 8 %
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Has Mayor Johnson been good for the capital’s businesses?

Answer Size of Business (No. of employees)

1to 19 20 to 199 200 to 499 500+
Yes 55 % 58 % 44 % 62 %
No 26 % 24 % 50 % 27 %
Don'’t know 20 % 18 % 6 % 12 %

Do you believe that THE MAYOR has done enough to help London businesses
ride out the recession?

Answer Size of Business (No. of employees)

1to 19 20 to 199 200 to 499 500+
Yes 25 % 21 % 17 % 20 %
No 45 % 44 % 72 % 60 %
Don'’t know 29 % 35 % 11% 20 %

Do you believe that THE GOVERNMENT has done enough to help London
businesses ride out the recession?

Answer Size of Business (No. of employees)

1to 19 20 to 199 200 to 499 500+
Yes 10 % 15 % 11 % 12 %
No 80 % 76 % 67 % 77 %
Don'’t know 10 % 10 % 22 % 12 %

Variations by Sector

Has Mayor Johnson met, exceeded or fallen short of your expectations during
his first year at City Hall?

Answer Sector
Finance/ Retail/ Manufactu- | Professional | Other
Business | Wholesale | ring Services
Services

Exceeded 22 % 14 % 14 % 16 % 13 %

expectations

Met 43 % 59 % 50 % 52 % 52 %

expectations

Failed to | 27 % 18 % 31 % 27 % 29 %

meet

expectations

Don’t know 8 % 9 % 6 % 5% 6 %

15




Has Mayor Johnson been good for the capital’s businesses?

Answer Sector
Finance/ Retail/ Manufactu- | Professional | Other
Business Wholesale |ring Services
Services

Yes 52 % 50 % 61 % 55 % 57 %

No 21 % 17 % 31 % 36 % 30 %

Don't know | 27 % 33 % 8 % 9% 13 %

Do you believe that THE MAYOR has done enough to help London businesses
ride out the recession?

Answer Sector
Finance/ Retail/ Manufactu- | Professional | Other
Business Wholesale |ring Services
Services

Yes 22 % 26 % 19 % 21 % 25 %

No 40 % 48 % 50 % 56 % 51 %

Don't know | 38 % 26 % 31 % 23 % 24 %

Do you believe that THE GOVERNMENT has done enough to help London
businesses ride out the recession?

Answer Sector
Finance/ Retail/ Manufactu- | Professional | Other
Business Wholesale | ring Services
Services

Yes 11 % 0% 19 % 14 % 11 %

No 71 % 100 % 78 % 68 % 81 %

Don't know | 17 % 0% 3% 18 % 8 %

Inner London versus Outer London

Has Mayor Johnson met, exceeded or fallen short of your expectations during
his first year at City Hall?

Answer Inner London Outer London
Exceeded expectations 19 % 14 %

Met expectations 47 % 52 %

Failed to meet | 30 % 26 %
expectations

Don’'t know 5% 8 %

Has Mayor Johnson been good for the capital’s businesses?

Answer Inner London Outer London
Yes 51 % 62 %
No 32 % 24 %
Don't know 17 % 14 %
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Do you believe that THE MAYOR has done enough to help London businesses

ride out the recession?

Outer London

Answer Inner London

Yes 22 % 25 %
No 48 % 48 %
Don't know 30 % 27 %

Do you believe that THE GOVERNMENT has done enough to help London
businesses ride out the recession?

Outer London

Answer Inner London

Yes 12 % 12 %
No 75 % 78 %
Don't know 13 % 9%
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THE MAYOR'S PERFORMANCE — TACKLING CRIME

Overall Results

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Tackling crime

Rating Total Results

5%

18 %

35%

32%

4%

olo|slwN|e

on’t know 6 %

Variations by Company Size

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Tackling crime

Rating Size of Business (No. of employees)

1to 19 20to 199 200 to 499 500+
1 4% 3% 17 % 8 %
2 16 % 23 % 6 % 27 %
3 37 % 34 % 28 % 27 %
4 31 % 33 % 44 % 23 %
5 5% 3% 0% 4%
Don'’t know 6 % 3% 6 % 12 %

Variations by Sector

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Tackling crime

Rating Sector
Finance/ Retail/ Manufactu- | Professional | Other
Business Wholesale |ring Services
Services

1 3% 0 % 3% 5% 10 %

2 21 % 25 % 19 % 20 % 12 %

3 34 % 33% 39 % 30 % 37 %

4 30 % 33% 36 % 30 % 31 %

5 8 % 0 % 3% 2% 4%

Don't know | 3 % 8 % 0% 14 % 6 %
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Inner London versus Outer London

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Tackling crime

Rating Inner London Outer London
1 5 % 6 %

2 17 % 22 %

3 37 % 32 %

4 30 % 35 %

5 3% 3%

Don'’t know 9% 2%
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THE MAYOR'S PERFORMANCE — ENHANCING LONDON’'S COMPETITIVENESS

Overall Results

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Enhancing London’s competitiveness

Rating Total Results

6 %

19 %

33 %

28 %

8 %

olo|slwN|e

on’t know 6 %

Variations by Company Size

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Enhancing London’s competitiveness

Rating Size of Business (No. of employees)

1to 19 20to 199 200 to 499 500+
1 4% 3% 17 % 12 %
2 19 % 24 % 11 % 15 %
3 34 % 29 % 39 % 38 %
4 27 % 32% 22 % 23 %
5 10 % 8 % 0% 4%
Don'’t know 6 % 3% 11 % 8 %

Variations by Sector

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Enhancing London’s competitiveness

Rating Sector
Finance/ Retail/ Manufactu- | Professional | Other
Business Wholesale |ring Services
Services

1 3% 0 % 0 % 11 % 8 %

2 21 % 17 % 28 % 16 % 17 %

3 37 % 58 % 33% 27 % 28 %

4 21 % 17 % 36 % 32 % 30 %

5 13 % 0 % 0 % 5% 12 %

Don't know | 6 % 8 % 3% 9% 5%
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Inner London versus Outer London

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Enhancing London’s competitiveness

Rating Inner London Outer London
1 6 % 5 %

2 19 % 21 %

3 35 % 31 %

4 27 % 29 %

5 8 % 8 %

Don'’t know 5% 6 %
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THE MAYOR'S PERFORMANCE -
COMMUNITY

ENGAGING WITH THE BUSINESS

Overall Results

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Engaging with the business community

Rating Total Results

6 %

15%

28 %

31 %

16 %

gl |lw|N|-

on’t know 4 %

Variations by Company Size

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Engaging with the business community

Rating Size of Business (No. of employees)

1to 19 20 to 199 200 to 499 500+
1 7% 6 % 0% 8 %
2 15 % 13 % 17 % 15 %
3 26 % 39 % 22 % 15 %
4 32% 26 % 33 % 38 %
5 17 % 15 % 17 % 15 %
Don'’t know 4% 2% 11 % 8 %

Variations by Sector

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:

Engaging with the business community

Rating Sector
Finance/ Retail/ Manufactu- | Professional | Other
Business Wholesale |ring Services
Services

1 8 % 5% 3% 9 % 6 %

2 13 % 14 % 22 % 16 % 12 %

3 25 % 32 % 31 % 27 % 28 %

4 38 % 27 % 36 % 20 % 30 %

5 13 % 14 % 8 % 20 % 20 %

Don't know | 3 % 9% 0% 7 % 4 %

22




Inner London versus Outer London

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Engaging with the business community

Rating Inner London Outer London
1 6 % 8 %

2 13 % 15 %

3 36 % 20 %

4 28 % 34 %

5 12 % 20 %

Don'’t know 6 % 3%
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THE MAYOR'S PERFORMANCE - IMPROVING THE TRANSPORT NETWORK

Overall Results

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Improving the transport network

Rating Total Results

13 %

17 %

34 %

27 %

7%

olo|slwN|e

on’t know 2%

Given the recession, do you agree or disagree with Boris Johnson’s policy on
the following: Scrapping the Western Extension Zone of the C-Charge

Answer Total Results
Agree 73 %
Disagree 24 %

Don't know 3%

Given the recession, do you agree or disagree with Boris Johnson’s policy on
the following: Not implementing Phase 3 of the Low Emission Zone

Answer Total Results
Agree 63 %
Disagree 29 %

Don't know 8 %

Do you believe that the Mayor’s proposed plan for a new airport in the Thames
Estuary will become reality in the next 20 years?

Answer Total Results
Yes, it is likely 28 %

No, itis not likely | 63 %

Don't know 9%
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Variations by Company Size

On a scale of 1to 5 (1 being very poor, 5 being very good), how would you rate
Mayor Johnson’s first year performance on each of the following criteria:
Improving the transport network

Rating Size of Business (No. of employees)

1to 19 20 to 199 200 to 499 500+
1 10 % 13 % 28 % 19 %
2 18 % 18 % 17 % 12 %
3 34 % 30 % 33 % 42 %
4 26 % 31 % 17% 27 %
5 8 % 7% 6 % 0%
Don'’t know 3% 2% 0% 0%

Given the recession, do you agree or disagree with Boris Johnson’s policy on
the following: Scrapping the Western Extension Zone of the C-Charge

Answer Size of Business (No. of employees)

1to 19 20to 199 200 to 499 500+
Agree 74 % 74 % 67 % 65 %
Disagree 22 % 24 % 33 % 27 %
Don'’t know 3% 2% 0% 8 %

Given the recession, do you agree or disagree with Boris Johnson’s policy on
the following: Not implementing Phase 3 of the Low Emission Zone

Answer Size of Business (No. of employees)

1to 19 20to 199 200 to 499 500+
Agree 64 % 68 % 50 % 58 %
Disagree 27 % 29 % 44 % 27 %
Don'’t know 8 % 3% 6 % 15 %

Do you believe that the Mayor’s proposed plan for a new airport in the Thames
Estuary will become reality in the next 20 years?

Answer Size of Business (No. of employees)

1to 19 20 to 199 200 to 499 500+
Yes, itis likely | 31 % 29 % 11% 20 %
No, it is not | 60 % 61 % 83 % 72 %
likely
Don'’t know 9% 10 % 6 % 8 %
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