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HR MATTERS
Be inspired, network and share experiences with industry peers
Julie MacDonald,HR Director,PizzaExpress
ON Wednesday 24 February 2010, 12.00pm – 2.00pm

Derek Manuel,Director of Global Human Resources,Save the Children
ON Wednesday 9 June 2010, 12.00pm - 2.00pm

Tricia Riley,HR Director,London Underground  
ON Wednesday 8 September 2010, 12.00pm - 2.00pm

Tanith Dodge,Director of HR,Marks & Spencer
ON Thursday 4 November 2010, 12.00pm - 2.00pm

Sponsored By

Our Business is Your Business
Book Online at www.londonchamber.co.uk/events

Exclusively open to HR professionals or persons responsible for
HR policy only, from companies with three or more employees



WHY ATTEND THESE BRIEFINGS?
• Opportunity to listen and put your questions to a leading HR figure
• Be inspired and take practical ideas/strategies back to the office
• Share knowledge and exchange information on topical issues with like-minded peers
• Extend your network of contacts within the industry

WHAT CAN I EXPECT?
These events feature an influential figure in the HR industry who will deliver a keynote address on strategies used
in their career, detailing case studies used along the way.

The events take place at a central London venue, starting at 12.00pm with lunch and informal networking.
The keynote address will begin at 12.45pm and will be followed with a question and answer session. The event will
conclude at 2.00pm.

SKILLS & EMPLOYMENT COMMITTEE
The London Chamber of Commerce would like to hear your views on skills and employment within London. The
Skills & Employment Committee meets four times a year to discuss relevant issues, which informs the policy and
event programmes of the Chamber. If you are interested in contributing, please contact Alice Seabrook-Martina
aseabrook-martina@londonchamber.co.uk.
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OUR SPEAKERS
Julie MacDonald,HR Director,PizzaExpress
ON Wednesday 24 February 2010,12.00pm – 2.00pm
AT Abbey Business Centre,111 Buckingham Palace Road,London SW1W 0SR

Julie MacDonald would be the first to admit she is not your average HR director. She began life as a
waitress in PizzaExpress Cambridge 15 years ago and worked her way up the ranks to be HR director
of one of the UK’s best loved restaurant brands. PizzaExpress now has 350 restaurants from Jersey
to Inverness and employs 8,000 people. What makes Julie special:well, she has been to every single
one of them and,on a good day, could probably tell you the name of each of the managers.

In her 15 years at PizzaExpress, Julie has got to know the business and its people inside out. She has led the
recruitment of staff, trained restaurant managers,had the thrill of opening new restaurants and had to face the HR
challenges of leading a people business.

Derek Manuel,Director of Global Human Resources,Save the Children
ON Wednesday 9 June 2010,12.00pm - 2.00pm
AT City Marketing Suite,80 Basinghall Street,London EC2V 5BQ

Derek was born in Somerset and, after a business degree, started his career in human resources in
the financial services industry with Lloyds Bank. Subsequent roles in the engineering and high
technology sectors allowed a move in 1984 into the international arena and since then he has
worked for British,Canadian,American and Japanese organisations.

His experience includes business acquisitions and disposals, mergers and joint ventures involving working in over
30 countries, and living in Canada for two years. He joined Save the Children in the autumn of 2003 after leaving
Misys plc where he was director of human resources for the global banking division.
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Tricia Riley,HR Director,London Underground (LU)
ON Wednesday 8 September 2010,12.00pm - 2.00pm
AT Abbey Business Centre,111 Buckingham Palace Road,London SW1W 0SR

Tricia and her team play a critical role in ensuring LU is fit to serve the three to four million customers
that travel by tube every day,as well as ensuring that it has the necessary human resources to deliver
the biggest programme of transformation the tube has seen for generations.

Since joining the organisation in November 2008,Tricia has been driving forward LU’s people agenda and championing
a programme of organisational change,following the recent integration of Metronet into London Underground.Tricia’s
20 year career has included human resources and operational roles in the transport and retail sectors, giving her a
unique perspective of the issues facing London Underground’s 21,000 strong workforce.

Tanith Dodge,Director of HR,Marks & Spencer
ON Thursday 4 November 2010,12.00pm - 2.00pm
AT City Marketing Suite,80 Basinghall Street,London EC2V 5BQ

Tanith Dodge was appointed to Marks and Spencer plc as director of human resources in March 2008
and she is also a member of the Executive Committee. Tanith was formerly group human resources
director at WH Smith since 2003,where she also held responsibility for public relations,communications
and post office operations. Prior to this, she was senior vice president human resources for Europe,
Middle East and Africa (EMEA) at InterContinental Hotels Group. Tanith has also fulfilled two HR director roles for
divisions of Diageo Plc and before this was international human resources manger for Prudential Corporation Plc.
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OUR SPONSOR – HSF 

HSF health plan, the trading company of the charity The Hospital Saturday Fund (number 1123381), has been
providing support for generations of families since 1873. HSF health plan is designed to help employees cover
the costs of their everyday health care expenses like dental and optical fees. Partners and dependent children
may also be added to the registration at no additional cost. Other benefits include: hospital admissions,
physiotherapy and a number of complementary and specialist treatments including allergy testing. The plan also
includes a full personal injury benefit. Schemes range from £1.00 to £12.00 per week and can be run on a
voluntary,part-funded or fully funded basis.

HSF health plan includes confidential medical, stress and legal help lines for employees and their families in all its
schemes. The GP Advice Line is popular with employers and employees, as a telephone consultation often avoids
the need to take time off work. HSF health plan is easy to set up and operate and requires little administrative input
from the company once it is up and running. HSF deals with all claims and queries directly with its contributors.

HSF health plan operates within many major organisations throughout the UK and the Republic of Ireland. Among
these are G4S,GMTV,Royal Mail, InterContinental Hotels, Leonard Cheshire,PizzaExpress, IPC Media,Gist World
and Treloar Trust. However, you do not need to be an organisation of this size to run a scheme and give your
employees access to the group rates available. HSF operates within companies of all sizes.
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HR MATTERS 
TO REGISTER: Please complete the booking form in BLOCK CAPITALS and fax / post to Events team, London Chamber of Commerce and Industry, 33 Queen Street, London
EC4R 1AP,T: +44 (0) 7203 1870, F: +44 (0)20 7203 1893, E: events@londonchamber.co.uk. BOOK ONLINE AT www.londonchamber.co.uk

WHICH EVENT (please tick)

JULIE MACDONALD,PIZZAEXPRESS - WEDNESDAY 24 FEBRUARY 2010 E0027
DEREK MANUEL, SAVE THE CHILDREN – WEDNESDAY 9 JUNE 2010 E0028
TRICIA RILEY, LONDON UNDERGROUND - WEDNESDAY 8 SEPTEMBER 2010 E0029
TANITH DODGE,MARKS & SPENCER - THURSDAY 4 NOVEMBER 2010 E0030

PRICES AND PAYMENT DETAILS
THESE EVENTS ARE ONLY OPEN TO HR PROFESSIONALS OR PERSONS RESPONSIBLE FOR HR POLICY FROM COMPANIES WITH THREE OR MORE EMPLOYEES.
PLEASE NOTE THESE EVENTS ARE NOT A FORUM FOR SELLING TO MEMBER COMPANIES AND THEREFORE ARE NOT OPEN TO RECRUITMENT CONSULTANTS OR
EMPLOYMENT LAWYERS.

PREMIER PLUS MEMBERS: £18.00 INCLUSIVE OF VAT LOCAL MEMBERS: £30.00 INCLUSIVE OF VAT NON MEMBERS: £42.00 INCLUSIVE OF VAT
If you are unsure about your membership status please call the Member Relationship Team on +44 (0)20 7203 1713 or email:membersupport@londonchamber.co.uk

Cheques should be made payable to:London Chamber of Commerce and Industry. Alternatively,please complete your credit card details below. All bookings must be made in writing using the application form
and full payment received with the application form to secure bookings. Please note we do not invoice for places. All cancellations must be made in writing. Cancellations received 6 weeks before each
event will be given a full refund. All cancellations after that date will be subject to the loss of the full fee. Named substitutes are welcome and must be made in writing.
I have read and agree to the terms and conditions above:
signature I attach payment for  place(s) in the sum of £ 
Debit card/Mastercard/Maestro/Visa/Solo/Visa Electron/JCB/Amex exp. date                  issue date (Maestro only)
house number/name postcode
name on card  
card no card security number 

APPLICATION DETAILS - Please photocopy this form and complete for any guests 
title                     first name surname
your job title company name
company address postcode
email tel fax
description of business for guest list
please indicate if you have any requirements e.g. access, dietary or information in an alternative format

PRIVACY AND DATA PROTECTION: We are committed to protecting your privacy and will only use the information we collect about you in accordance with the reasons stated when
we collect the information. The information supplied by you will be held on the database by London Chamber of Commerce and used to notify you of future events and services

Please tick here if you wish to be registered on londonchamberb2b, London Chamber’s online marketplace

If you do NOT put a CROSS in the box(es) provided:
your name, job title, company and business activity will be displayed on the printed guest list 
your full contact details may be shared with an external sponsor of the event who may contact you about their services 6292_40 01/12/2009 WEB


